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ONE COMPANY
ONE SOLUTION
ONE WITH OUR CUSTOMERS

A P P L I C AT I O N  L I F E C Y C L E  M A N A G E M E N T  F O R  T H E  E N T E R P R I S E



MKS delivers a  proven solution for 
application lifecycle management 

that helps global companies boost 
productivity, increase visibility and 

meet compliance goals.



ONE WITH BUSINESS RESULTS: 
One of the US’s largest wireless providers turned to MKS to support consolidation of enterprise billing systems, resulting in an 

astounding 2 percent reduction in the cost of IT as a percentage of revenues. 

Learn more about our company:
http://www.mks.com/corporate

ONE OPPORTUNITY

You are seeking to mature your organization, align IT and 
software engineering goals with business needs, while 
reducing complexity and cost.  You must respond with 
agility to shifting market demands, deliver new services 
faster and with greater efficiency, all in a climate of 
regulatory control.

MKS delivers a proven solution for application lifecycle 
management that helps global companies boost 
productivity, increase visibility and meet compliance 
goals.

Our single platform for application lifecycle management 
brings control to the chaos, allowing you to achieve 
higher levels of productivity, gain visibility across 
global development operations — offshore and on 
— and put in place an environment of auditability and 
change control to satisfy the most rigorous compliance 
requirements. 

Global enterprises around the world seeking 
to manage technology change choose MKS.  



ONE WITH BUSINESS RESULTS: 
The world’s third largest bank has selected MKS as its company wide ALM standard as it evolves from individual developer 

groups, satisfying local business needs, towards centralized services deployed to branches around the world. 
MKS provides the foundation for a global development model where the bank develops once, reuses often, and deploys worldwide 

resulting in dramatic IT cost savings.

Learn more about our solutions:
http://www.mks.com/solutions

ONE PLATFORM
Our technology does far more than bring global software 
engineering and IT organizations under control.  It 
provides the processes that govern the day to day 
workings of technology teams, allowing you to compete 
more effectively, work more efficiently and serve the 
business with greater assurance. 

Application lifecycle management (ALM) — A 
single ALM platform connects every stage of software 
development, binding diversity and linking application 
development and IT operations teams.  MKS’s 
approach, made unique by our single architecture, 
provides requirements management, software change 
and configuration management, test management, 
deployment management and portfolio management 
unified by a powerful, yet flexible process. 

MKS’s platform offers: 
•	 Increased	productivity
•	 Real-time	global	collaboration
•	 Complete	lifecycle	traceability	for	compliance
•	 Process	flexibility
•	 Adaptability	into	existing	software	infrastructure
•	 Proven	scalability	across	teams,	projects,	geographic		
	 sites	and	users
•	 Real-time	analytics	for	increased	visibility	and	control	

We have one market, one platform and one vision. 



Learn more about our products:
http://www.mks.com/products

ONE WITH BUSINESS RESULTS: 
With MKS as their standard, software engineering teams in a global financial services firm are collaborating more efficiently and cost 

effectively to deliver new and better services to Automated Teller Machine (ATM) customers around the world. 

ONE VISION
MKS is a technology leader and innovator. Our 
history has been marked with firsts to market as well 
as research and development excellence: we were the 
first to introduce a modern end to end platform for 
ALM — a feat still unrivaled by our competitors.  

We continue to lead the market with our seamless 
approach to application lifecycle management — a 
solution that not only offers you enhanced business 
performance by breaking down existing tool and 
process silos, but dramatically lowers your operating 
costs and complexity.



Learn more about our services:
http://www.mks.com/services

ONE WITH BUSINESS RESULTS: 
“We selected MKS for its people and support just as much as for its technology, and are confident that the value MKS brings to our 

business and to our customers will allow us to continue this mutual commitment to excellence far into the future.”
Jeff Emerson, CIO, Magellan Health Services

ONE TEAM

Around our technology, we have built an organization 
based on customer success and long lasting relationships 
with the companies we serve. 

We support the largest enterprises in the world and 
their complex technology environments with a global 
network of field consultants, partners and support 
professionals all focused on achieving tangible results 
and able to adapt to our customers’ ever-changing 
business needs.

MKS offers an array of services providing solutions to 
common challenges facing IT and software engineering 
shops:  

• Software and process maturity 
• Regulatory compliance and governance
• IT service management
• Development best practices
• Requirements management
• Metrics and measurement
• Application rationalization

Our team is focused on driving tangible business results for customers. 



ONE WITH BUSINESS RESULTS: 
A 150 year old US Railway implemented standardized process across its IT organization and met Sarbanes-Oxley compliance goals 

by partnering with MKS to meet an aggressive 10-week ALM project deadline.

Learn more about our customers:
http://www.mks.com/customers/testimonials

ONE with CUSTOMERS
MKS has a growing base of global clientele with 
customers in every industry. Our solution is flexible, 
allowing you to adapt it to your way of working 
and your unique processes. MKS’s software is easily 
configured and can be rapidly implemented enabling 
a quick productivity ramp and early financial return on 
investment. 

MKS’s ALM platform is the first choice of the most 
ambitious and technology savvy customers in the 
world. Our scalability, performance and breadth of 
capability is ideally suited to organizations with complex 
development challenges, broadly distributed teams, and 
heterogeneous computing environments.

MKS serves customers across a 
wide array of industries: 
•	 Financial Services	—	HSBC,	NCR	FSD,	Royal	Bank	of		
	 Canada,	Fiserv,	Union	Bank	of	California,	St.	Paul			
	 Travelers	
•	 Automotive	—	Mercedes	HPE	,	DaimlerChrysler,	Hella,		
	 Continental	Teves,	Audi,	Robert	Bosch	
•	 Life Sciences	—	Pfizer,	Abbott	Laboratories,	Teva			
	 Pharmaceutical	Industries,	Bristol-Myers	Squibb	
•	 Retail	—	The	Dress	Barn,	The	Neiman	Marcus	Group,		
	 The	TJX	Companies,	Overstock.com,	Home	Shopping		
	 Europe
•	 Telecommunications	—	Verizon	Wireless,	France			
	 Telecom,	Motorola,	T-Mobile,	Research	in	Motion
•	 Government	—	United	States	Air	Force,	Office	of			
	 Federal	Housing	Enterprise	Oversight,		 	 	
	 the	United	States	Social	Security	Administration,	and		
	 the	United	States	Department	of	Health	and	Human		
	 Services’	Centers	for	Medicare	&	Medicaid	Services,		
	 Royal	Canadian	Mounted	Police
•	 Manufacturing	—	H.J.	Heinz	Company,	The		 	
	 Timberland	Company,	Avon	Products	
•	 Transportation	—	BNSF	Railway,	Lufthansa	Systems,		
	 The	Maersk	Company
•	 Integration	—	MKI,	BearingPoint



ONE WITH BUSINESS RESULTS: 
A major automotive supplier relies on MKS to meet stringent industry quality standards for automotive braking systems.

Learn more about why you should choose MKS:
http://www.mks.com/corporate/whymks

TOP 5 REASONS TO CHOOSE MKS

1. Proven
A stellar customer portfolio including the largest 
companies and software development organizations in the 
world 

2. Visionary 
A focused strategy delivering productivity, visibility and 
compliance to enterprise IT and software engineering

3. Global 
A worldwide team supporting and servicing global 
companies with 24/7 operations and distributed teams 

4. Flexible 
A team and technology mapping to your business needs, 
your unique processes and your enterprise environment 

5. Innovative 
A seamless ALM platform and single architecture driving 
efficiency up and costs down 



Call us:
North America: 1 800 613 7535

UK & Northern Europe: 44(0)1483 733900 
Germany & Rest of Europe: 49(0) 711 3517750 

Japan and Singapore: 65 6732 8768     
Australia: 61 3 9674 0454

Rest of the World: 519 884 2251

Visit us:
www.mks.com

Email us:
sales@mks.com

When managing global 
technology change choose MKS

we are one

MKS and design are registered trademarks of MKS Inc. 
All other trademarks acknowledged. ©2006.


